Diversity, Equity and Inclusion Policy
I. Purpose: 
To establish expectations and guidelines related to accessibility, cultural competency, diversity, equity, and inclusion in the Stay Home Companions workforce, and to assure services are responsive to the needs of the people in our communities in terms of their needs, culture, and diversity.
II. Application: 
All programs and services operated by Stay Home Companions governing body, all staff members and volunteers, and all contracted service providers of Michigan
III. Definitions:
Accessibility: Degree to which an individual can enter and fully participate in services for Home Help Aide.
Culture: The integrated pattern of human behavior that includes the shared language, norms, thoughts, communications, customs, beliefs, values and institutions of a racial, ethnic, religious, social or other group which shape our identity and influence our behavior.
Cultural Competency: Cultural competence requires the ability to challenge one’s own culture and to honor the culture of another. It is a dynamic, ongoing developmental process that defines an organization or individual’s ability to recognize, respect, and address unique and diverse needs, thoughts, communications, actions, customs, beliefs, and values that reflect an individual’s race, ethnicity, religious and/or other characteristics.
Cultural Humility: Cultural Humility takes cultural competence one step further, realizing that there is no endpoint in becoming fully culturally competent. Instead, cultural humility asks one to engage in lifelong learning and self-reflection related to concepts of diversity, difference, stereotyping, bias, and the dynamic nature of intersecting identities. Cultural humility recognizes that a provider will never be fully competent in the wide range of a consumer’s diverse experiences.
Disability: A disability is a physical or mental impairment that substantially limits a major life activity; a record of such an impairment; or being regarded as having such an impairment.
Discrimination: Unjust or prejudicial treatment of different categories of people based solely on the grounds of their race, ethnicity, nationality, gender, gender identity, sexual orientation, veteran status, spiritual beliefs, physical ability or attributes, political beliefs, age, culture, language, socioeconomic status, or other characteristics.
Diversity: The range of human differences including but not limited to race, ethnicity, nationality, gender, gender identity, sexual orientation, veteran status, spiritual beliefs, physical ability or attributes, political beliefs, age, culture, language, socioeconomic status, or other characteristics. Diversity embodies inclusiveness, multiple perspectives, and mutual respect.
Equity: Where equality means providing the same to all, equity means acknowledging intentional and unintentional barriers arising from bias and systematic structures. We then adjust for those imbalances to ensure each person receives fair and just access, opportunity, and advancement.
Equality: all parties are given the same resources and opportunities regardless of differences in circumstance, experience, or needs.
Inclusion: The practice of creating and fostering a sense of belonging. In an inclusive workplace, diversity is esteemed and embraced, and all individuals feel welcomed, respected, supported, and valued.
IV. Policy: 
SHC will ensure that all services and programs have maximum accessibility. SHC promotes an individual’s full participation and receipt of maximum benefit from the services offered and is responsive to community needs. SHC believes that recognizing and accommodating the diverse needs of our customers enhances quality of care, increases cost-effectiveness, adds value to services provided, and is fundamental to customer satisfaction. SHC does not discriminate based on race, national origin, color, culture, age, sex, gender or gender identity, sexual orientation, physical or emotional disability, religion or spiritual belief, social supports, marital status, inability to pay, socioeconomic status, or Medicaid, Medicare, or CHIP status.
V. Diversity, Equity, and Inclusion philosophy statement: 
SHC provides services that are responsive to the diversity of the people in our communities. SHC fosters, cultivates, and preserves a workplace that values diversity, works towards equity, and prioritizes inclusion. The culture, reputation, and achievements of SHC as an organization are wholly dependent on the collective sum of its employees’  and client’s individual differences, life experiences, knowledge, inventiveness, innovation, self-expression, unique capabilities, and talent.
VI. Staff Training: 
SHC mandatory training plan includes initial and ongoing Inservice training on topics that promote cultural competency, diversity, equity, and inclusion. SHC offers regular formal and informal opportunities for learning and having conversation about topics relevant to cultural competency, diversity, equity, and inclusion.








Diversity, Equity and Inclusion Inservice Quiz
1. True or False, Inclusion is defined as the practice of creating and fostering a sense of belonging. In an inclusive workplace, diversity is esteemed and embraced, and all individuals feel welcomed, respected, supported, and valued.
2. True or False, there is no endpoint in becoming fully culturally competent.
3. True or False, Discrimination is defined as unjust or prejudicial treatment of different categories of people based solely on the grounds of their race, ethnicity, nationality, gender, gender identity, sexual orientation, veteran status, spiritual beliefs, physical ability or attributes, political beliefs, age, culture, language, socioeconomic status, or other characteristics.
4. True or False, Diversity is defined as, all parties are given the same resources and opportunities regardless of differences in circumstance, experience, or needs.
5. True or False, the purpose of the Diversity, Equity, and inclusion policy is to establish expectations and guidelines related to accessibility, cultural competency, diversity, equity, and inclusion in the Stay Home Companions workforce, and to assure services are responsive to the needs of the people in our communities in terms of their needs, culture, and diversity.
6. True or False, the integrated pattern of human behavior that includes the shared language, norms, thoughts, communications, customs, beliefs, values and institutions of a racial, ethnic, religious, social or other group which shape our identity and influence our behavior, is how you would define Culture.
7. True or False, Equality is defined as, the range of human differences including but not limited to race, ethnicity, nationality, gender, gender identity, sexual orientation, veteran status, spiritual beliefs, physical ability or attributes, political beliefs, age, culture, language, socioeconomic status, or other characteristics.
8. True or False, SHC does not offer any training for formal and informal opportunities for learning and having conversation about topics relevant to cultural competency, diversity, equity, and inclusion.
9. True or False, SHC provides services that are responsive to the diversity of the people in our communities.
10.  True or False, you are allowed; as a SHC employee, to discriminate, on the grounds of a person’s race, ethnicity, nationality, gender, gender identity, sexual orientation, veteran status, spiritual beliefs, physical ability or attributes, political beliefs, age, culture, language, socioeconomic status, or other characteristics.
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